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Executive Summary

Rhetoric blaming government regulations for a lack of small business growth and our stagnant
economy has reached a fever pitch. Legislators have introduced bills aimed at curbing
regulations, believing this would stimulate our sluggish economy. While lawmakers are right to
view small business as the key to economic recovery, small businesses don’t see regulations as
their No. 1 concern. Instead, the vast majority of small business owners believe weak demand is
the primary problem for their business right now, not regulations.

Opinion polling shows small business owners see weak customer demand as the most important
problem they face right now, followed by the cost of health coverage and other benefits. The
level of government regulation came in at a distant third to weak demand. When asked what
they believe would do the most to create jobs, the majority cited eliminating incentives for
employers to move jobs overseas. Next was cutting taxes and then increasing consumer
purchasing power. Reducing regulations ranked fifth on their list, behind improving
infrastructure.

In fact, small business owners believe certain government regulations play an important role:
86% believe some regulation is necessary for a modern economy and 93% of respondents
believe their business can live with some regulation if it is fair and manageable.

In addition, 78% of small employers agree regulations are important in protecting small
businesses from unfair competition and to level the playing field with big business. When asked
about specific regulations, 78% of small business owners agree health insurance companies
should be held accountable so they don’t increase insurance rates by excessive amounts.
Another 79% of small business owners support having clean air and water in their community in
order to keep their family, employees and customers healthy, and 61% support standards that
move the country towards energy efficiency and clean energy.



Main Findings

Weak demand is small business owners’ biggest problem:

34% of respondents said weak demand is their biggest problem, while 15% cited the cost of
health coverage and other benefits. Only 14% said it is the level of government regulation.
The level of taxes came in fourth place with 12% and competition with larger companies
garnered 10%.

Small business owners believe eliminating incentives to move jobs overseas
would do the most to create jobs:

24% of small business owners said eliminating incentives for employers to move jobs
overseas would do the most to create jobs, and 14% called for tax cuts. Thirteen percent of
respondents said increasing consumer purchasing would be the biggest job creator and 12%
believe jobs lie in improving infrastructure like roads and bridges. Only 10% of respondents
said reducing regulation would do the most to create jobs.

Small business owners see regulations as a necessary part of a modern
economy and believe they can live with them if they’re fair and reasonable:
86% of small business owners agree some regulation of business is necessary for a modern
economy, and 93% of them agree their business can live with some regulation if it is fair,
manageable and reasonable.

Small businesses believe some regulations are needed to level the playing field
with big business and that enforcement should be just as tough on large
corporations as it is on small businesses:

78% of respondents said some regulations are important to protect small businesses from
unfair competition and to level the playing field with big businesses. Additionally, 95%
believe the enforcement of regulations should be at least as tough on large corporations as it
is on small businesses. Another 76% of respondents believe regulations on the books should
be enforced.

Respondents feel strongly that specific regulations play an important role:
78% believe policies are needed to hold health insurance companies accountable so they
don’t increase insurance rates by excessive amounts; 84% support policies that ensure food
safety for businesses and customers that buy or sell food products and 80% support
disclosure and regulation of toxic materials.

Small business owners support clean energy policies:

79% of small business owners support having clean air and water in their community in
order to keep their family, employees and customers healthy, and 61% support standards
that move the country towards energy efficiency and clean energy.

Small business owners believe in streamlining the process for regulatory
compliance and documentation: 73% of respondents believe we should allow for one-
stop electronic filing of government paperwork.

Respondents were politically diverse:
50% identified as Republican, 32% as Democrat and 15% as independent.



Weak Demand is Small Businesses’ Top Concern

Weak customer demand is severely stunting the growth of small businesses across the nation.
When asked about the biggest problem facing their business, small business owners cited weak
customer demand. This issue ranked considerably higher than any other, with more than twice
the number of employers citing it over any other single issue. Small business owners’ second
biggest concern was the high cost of healthcare and other benefits, with regulations and taxes
coming in third and forth place, respectively. Competition with larger companies took fifth
place.

| Figure 1: Small businesses' top concern is weak demand

Which of the following is the most important problem right now for your small business?

Weak customer demand 34%
The cost of health coverage and other benefits 15%
The level of government regulation 14%
The level of taxes 12%
Competition from larger companies 10%

Availability of credit to invest in your business | 6%
Quality and skills of available workers | 5%
Don’t know 4%

Regarding policies with the power to drive job creation, small business owners agreed
eliminating incentives for employers to move jobs overseas would be most effective. Cutting
taxes and increasing consumer purchasing power were the second- and third-rated policies, with
improving infrastructure ranking as the fourth top action to create jobs. Reducing regulation fell
in the fifth spot as a way to improve job growth.

| Figure 2: Moving fewer jobs overseas means more jobs here

Which of the following would do the most to create jobs?

Eliminating incentives for employers to move jobs overseas 24%
Cutting taxes 14%
Increasing consumer purchasing power 13%
Improving infrastructure like roads, bridges, and water systems 12%

Reducing regulation 10%
Reducing the budget deficit 8%
Making more credit available for small businesses | 7%
Improving education | 5%
Investing in clean energy and technology 3%
Don’t know 5%



Some Regulations Needed to Ensure Competitive, Fair Economy

By a wide margin, small business owners agree some regulation is necessary for a modern
economy. Eighty-six percent supported this statement, and a sweeping 93% said their business
can live with regulations that are fair, manageable and reasonable. By a 3:1 margin, small
business owners disagreed with the idea that we should do away with all government regulation
of businesses. Additionally, 80% disagreed that all government regulations for corporations
should be done away with.

| Figure 3: Small businesses can live with fair, manageable regulations

My business can live with some regulation if it is fair, manageable, and reasonable.
7%

Agree Disagree

93%

Small employers across the board—95%—felt that enforcement of regulations should be at least
as tough on large corporations as it is on small businesses. Moreover, 4 in 5 small employers
said some level of regulation is important in curbing unfair competition and in leveling the
playing field between small business and corporations. The majority of small business owners,
76%, said regulations already on the books should be enforced.

| Figure 4: Small businesses support regulations that level the playing field

Some regulations are important to protect small businesses from unfair competition and to
level the playing field with big business.

3%
19%

Agree ©Disagree " Don't know/Other

78%



Small Businesses Believe Specific Regulations Play Important Role

Small business owners view certain regulations as necessary. Holding health insurance
companies accountable so they can’t raise rates unfairly was important to 78% of small
employers. Another 79% of small business owners agree it’s important to have clean air and
water in their communities, so their families, employees and customers remain healthy. What’s
more, 61% of respondents support establishing standards to move the country toward energy
efficiency and clean energy.

| Figure 5: Small employers want h ealth insurers held accountable

(As a small business owner, how positive or negative do you feel toward each of these
policies, on a scale from 0 to 10, where 0 is very negative and 10 is very positive, and you
can pick any number in between.)

Holding health insurance companies accountable so they don’t increase insurance rates by
excessive amounts

12%
10%

6-10 5/Don'tknow “0-4
78%

Small business owners also felt strongly about measures to safeguard employees and consumers.
Eighty percent support standards to ensure products companies buy and sell are safe and
healthy, and 84% believe it’s important to ensure food safety for businesses and customers that
buy or sell food products. Four in five small employers supported the disclosure and regulation
of toxic substances used in products, and three-quarters said ensuring worker safety in
industries that pose higher occupational risks was a good thing.

| Figure 6: Safe, healthy products are important to small employers
Ensuring that the products companies buy and sell are safe and healthy
7%
13%
6-10 5/ Don't know 0-4

80%



Another standard that garnered support from small business owners was limiting interest rates
on business loans to make them more manageable, with 63% of respondents in favor. And 67%

of small business owners want rules established to curtail financial speculation by Wall Street
and banks.

Finally, 73% agree with measures allowing one-stop electronic filing of government paperwork.
| Figure 7: Limiting interest rates on loans can help small businesses

(As a small business owner, how positive or negative do you feel toward each of these
policies, on a scale from 0 to 10, where 0 is very negative and 10 is very positive, and you
can pick any number in between.)

Limiting interest rates on business loans so they are manageable

19%

18% 6-10 5/ Don't know 0-4
63%

Conclusion

In today’s troubled global economy, small business owners are faced with an array of obstacles,
many of which they simply can’t overcome on their own. They see weak sales as the biggest
problem for their business and the economy, and are looking to policymakers to pass pragmatic
legislation that will help spur job creation. Regulations, while a hot topic within the Beltway, are
not Main Street small business owners’ main concern, and they would rather their
representatives focus their efforts on other job creating strategies. In fact, they believe some
regulations are needed to ensure a competitive and fair economy. They strongly believe
regulations should be as tough on large corporations as they are on small businesses and that
instead of scrapping regulations already on the books, as some lawmakers have been proposing,
they should continue to be enforced. Small businesses can help pull the economy out of the
doldrums, but they need government to be a partner that works to address their actual economic
needs and creates a level playing field for small businesses to thrive.

Methodology

This poll reflects an Internet survey of 500 small business owners across the country,
commissioned by the American Sustainable Business Council, Main Street Alliance and Small
Business Majority and conducted by Lake Research. It has a margin of error of +/- 4.4%. The
survey was conducted between December 8, 2011 and January 4, 2012.

Researchers used a random sample of small business owners obtained from Harris Interactive,
with additional samples from InfoUSA.



Poll Toplines
1. Just to confirm, are you the owner of a for-profit small business, who handles operations of
the business or manages the employees?

Business Size
(by number of employees, including owner)

TOTAL (%) 1 2-9 10+
OWner-operator........cceeeevvveeeeeeeeeeeeereenereennnns 46 58 42 39
OWNETr-MAaNAZET ....ceeeevevrvrrrrereeeeeeeeereesesssssnns 10 3 10 19
BOth oo 44 39 47 43
Neither......cccoooveeeeeeeeeeieeeieeeee TERMINATE
Don’t KNOW ......uvveeeeeenrreeeeeennnee. TERMINATE

2. Approximately how many people work 30 or more hours per week at your company,
including yourself? Please don’t include contractors.

Self-employed........ccccoveeeeiieeeiiieeeieeeeeeees 26 100 0 0
2 — 14 eMPIOYEES ..veevreeerieereeeiieeeeeeieenaeens 58 o) 100 29
15 — 20 €MPIOYEES ..c..vvererreerreerreereeeeeeeveeeaneas 7 o) o) 30
21 — 99 eMPlOYEES .....uvveeerreeierreeeereeeeree e 9 0 0 41

3. Which of the following is the most important problem right now for your small business?

Weak customer demand .........ccccvveeeeeennnnnen. 34 45 33 23
The cost of health coverage

and other benefits ........cccoeveeeeciieecciieecieeenns 15 11 14 22
The level of government regulation............... 14 12 14 15
The level of taxes .......ccocveeeeeeeeccieeceieeeenene. 12 9 13 14
Competition from larger companies............. 10 12 8 13
Availability of credit to invest

IN your business.......cccccveeeeveeerieeeceieeesscreeennne 6 5 5 8
Quality and skills of available workers............ 5 2 7 5
DON't KNOW ..evvviveeeieiiieeec et eeeneeees 4 4 5 1



4. Which of the following would do the most to create jobs?
Business Size
(by number of employees, including owner)

TOTAL (%) 1 2-9 10+
Eliminating incentives for employers to
INOVE JODS OVEISEAS..cccuvveeeerreererreeenrreeesivneanns 24 29 26 15
CUtting taXesS....cceevueeeeireeirirreeerieeeeereeeeeeeeeenane 14 10 14 17
Increasing consumer purchasing power........ 13 14 13 11
Improving infrastructure like roads,
bridges, and water systems...........cccccveeeunnennn. 12 17 9 13
Reducing regulation..........cccccceeeeeveeeecneeennns 10 6 12 11
Reducing the budget deficit .......cccceevvernennee. 8 5 9 7
Making more credit available
for small businesses ........ccccoueeeeveeeeecieececneeenns 7 3 6 14
Improving education........ccccceeeeveerveeseersneennnes 5 4 5 5
Investing in clean energy and technology ...... 3 1 2 5
DON’t KNOW ...uvveeiiieeieeecee e 5 10 3 2

For each of these statements, please answer whether you strongly agree, somewhat agree,
somewhat disagree, or strongly disagree with the statement.

5. Some regulation of business is necessary for a modern economy.

Strongly agree.......ccceveeeeveenieeeniieenieeeieeneens 37 43 30 47
Somewhat agree ........ccceeeveeeeeeeevieenvieenieeeneen. 48 47 54 36
Somewhat diSagree .........ccocceeveereereeneenennnenns 9 2 10 12
Strongly diSagree.........cceceeeveereeerireeseeeseennnes 4 4 3 5
DOt KNOW oeeeeeiiiiieceeeeeeeeeeeee e 2 4 1 0
AGTEE..coeveieieiieieeeeeerrreteeeee et e s e ssesessssnnrnneees 86 90 85 83
| D) TF: o PSRN 13 6 14 17

6. SSA: My business can live with some regulation if it is fair, manageable, and reasonable.

Strongly agree.......ccceveeeeveenieeeniieenieeeieeneens 50 66 39 56
Somewhat agree ........cccoeeveerceenveenieeensieennenn. 43 33 52 35
Somewhat disagree .........cceeveerveerieeseenneennne 4 o) 7 3
Strongly diSagree.........cceceeeeereeneeneeneenennnenns 3 1 2 6
DON’t KNOW ...uveeeiiieciieecee e o) o) o) o)
AGTEE..covvieeieiiiieeeeeeirreeeeeee et e e e ssesesnnnneneees 93 99 o1 o1
DiSAZTEE....ccecuvieierieeeeeieeecree et eeree e e 7 1 9 9
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7. SSB: My business can live with some regulation if it is fair, predictable, and reasonable.

Business Size
(by number of employees, including owner)

TOTAL (%) 1 2-9 10+
Strongly agree.......ceeecveeeeceeeeeeiieeeecieeeeeneeennne 51 56 47 58
Somewhat agree ........ccceeeeeeeeeieieeeccieeieeeeene 41 35 49 29
Somewhat disagree .........ccccceeeveeeecieeeecreeenen. 4 3 3 8
Strongly diSagree.......ccceeeeveeeecveeecceeeeereeeennee. 2 3 0 5
DON't KNOW .connrrvveeeeeeiieeeeeeeitreeeceeenveeeeeeennns 1 3 o) o)
AGTEE..cceiiiiiiiiiieeeeete et 93 o1 96 87
DiSAZTEE ...ceeeureererieeeieeeeree et eree e e 6 6 3 13

8. SSA: We should get rid of all government regulation on businesses.

Strongly agree.......ccceeceeeeeveeiecieeeeieeeeeree e 5 5 5 6
Somewhat agree .......ccceeeevveeeeieeeieiieeieieeeenns 18 12 22 16
Somewhat disagree .........cccceeevveeeeceeeneineeenns 35 28 34 43
Strongly diSagree......cceeeevveeeevveereieeeeeieeeennns 37 45 35 30
DON't KNOW ..evtviveeeeeiiiieec et eeeneeees 6 10 4 5
ABTEE..cvvveiiiiiiiieeeccirirerreee ettt e s s e s e se s arareneees 23 16 26 22
DiSAGTEE ...ceeeureereirerereeeeiteeerreeeeieeeeereeeenne 72 73 70 73

9. SSB: We should get rid of all government regulation on corporations.

Strongly agree.......cceecveeeeeveeiecieeeeieeeecree e 3 4 3 2
Somewhat agree ........ccceeeeeeeeeciveeeecieeieeeeenne 12 9 14 11
Somewhat disagree .........cccceeevveeeeceeereineeenns 30 27 33 28
Strongly diSagree........cceeeevveeeeiveeeecveeeeceeeennns 50 50 49 53
DON't KNOW ..vvviveeeeeiiiireceeireeee e e 5 10 2 5
AGTE...ceiiiiiieieieeeeeeee ettt 15 13 17 13
DiSAGTEE ...ceevureereieereireeeeiteeerreeeeireeeeeeeeenee 8o 77 81 82

10. Some regulations are important to protect small businesses from unfair competition and to
level the playing field with big business.

Strongly agree........ceeecveeeeceeeeeeiieeeeiieeeseeeeennne 31 33 25 40
Somewhat agree .......cccceeevuveeeiveeieiieeieieeeenns 48 48 53 36
Somewhat disagree ..........cccceeeveeeecreeiscneennne 13 7 14 16
Strongly diSagree.......cceeeeveeeecveeeecveeeneneesennn. 6 7 6 6
DON't KNOW ..evrvvieeeeiiiieee e e 2 6 1 2
ABTEE..cvvveiiiiiiiieeeccirirerreee ettt e s s e s e se s arareneees 78 81 78 76
DiSAZTEE...ceeeuvierereeeeiteeerireeeieeeereeeeaee e e 19 14 21 22
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11. Enforcement of regulations should be at least as tough on large corporations as it is on small

businesses.
Business Size
(by number of employees, including owner)

TOTAL (%) 1 2-9 10+
Strongly agree........coceveeeeeeeeecieeeeeceeeeeeeeenns 74 79 72 74
Somewhat agree .......ccceeveevveenieneenieeneenenee. 20 19 21 20
Somewhat disagree .........ccecveerveerierneerneennne 3 o) 4 4
Strongly diSagree.........cceeeervueerrueerveeenseeeneeene. 1 0] 1 0]
DON’t KNOW ...cveeeiieeeiieecee e 2 2 2 1
AGTEE..coeeeieieeieieeeeeeeeteetee e 95 97 93 95
DiSAZTEE .. ccceuriereireeeriieeerreeerreeesreeessree e 4 1 5 4

12. Regulations that are on the books should be enforced.

Strongly agree.......cceeecveeeeceeeeeeieeeeeeieeeeeneeeans 31 41 22 37
Somewhat agree ........ccceeeeveeecveeeecieeeeieeeens 45 41 51 37
Somewhat disagree ..........cccceeeevveeecreeeicneennns 14 7 17 14
Strongly disagree.........ccecceervveerveerireenveerseennne 5 3 4 10
DON't KNOW ..vtviieiiiiiiteeec ettt 5 7 6 1
AGTEE..coeeiieiieieieeeeerereeeee e 76 82 73 74
DiSAZTEE...ceiecuvieiereeeriieeerieeeesreeeesreeesaeeeenane 19 11 21 25

As a small business owner, how positive or negative do you feel toward each of these policies, on
a scale from 0 to 10, where 0 is very negative and 10 is very positive, and you can pick any
number in between.

13. Having clean air and water in your community, to keep your family, employees and
customers healthy

MeaAN ... 7.8 8.2 7.8 7.4
10 — Very POSitive....ccueeeeeveeeecieeecieeeecieeeens 36 44 35 31
S © PN 28 26 29 25
B T e e ————————————— 15 12 15 19
D teeerrtreeeee e rree e e e —rreeeaearrrteeeaanraraeeeaenraraeeanan 11 9 11 13
O = e eeeeeeee e e e e e e e e e e e e e e e e —————————————————— 9 8 9 12
DON't KNOW .connrrveeeeeciiveeeceeciereeeceeeneee e e 1 2 1 o)
6 — 10 ettt e e e e e s e e s e s e eaaaes 79 82 79 75
5 /DK e 12 10 12 13
O — errtrtiicrieeeeeeeee e e e e e e e e e e et e e e r et asaeaeaas 9 8 9 12
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14. Limiting interest rates on business loans so they are manageable

Business Size
(by number of employees, including owner)

TOTAL (%) 1 2-9 10+
JLY <321 o WS 6.5 6.9 6.5 6.2
10 — VEry POSItIVE.....evvieeiecrieeeeecereee e e, 19 23 18 16
T & J U 27 27 25 32
B T e e e —————————————— 17 16 20 11
D tetturuuneeeeeaeeeeeeeeeeeeettteerraaraaaaaaaannaaaaaaraeeaaaaaaas 17 18 17 16
[ T USSR 19 15 19 24
DON't KNOW .coonvvvviieiiiiieeeeceeiieeee e c s 1 2 1 o)
0 — 10 ceiiiiiiiiceeeere e eeeeee et 63 65 63 59
5 /DK ittt 18 20 18 16
O = ettt e eeee e e e sree e e s e aaee e e s e aaae e e s anns 19 15 19 24

15. Curtailing financial speculation by Wall Street and banks

P (T ) o R 7.2 7.5 7.2 6.9
10 — VEery POSItIVe......evveeeeeeiireeeeeceeeeeeeeeens 33 37 34 26
8 D 22 22 20 28
B 7 et a e e e e e s e e s e s nnnn 12 10 14 8
D teeeertrreeeeeeereeeee e ——reeaaear—aaeaaaanraraeeaaanraraeaanan 14 12 12 19
O = Jereeteeeeeeeettueeeeeettra e e e e et tea e e e e e reaaeeaeaeaes 16 15 17 17
DON’t KNOW ...eveeeiiiecieeecee e 3 6 2 2
(S Xt (0 TN 67 68 68 62
5 /DK ittt 17 17 15 21
[0 I N 16 15 17 17

16. Ensuring that the products companies buy and sell are safe and healthy

MeEaAN ..uuuiiiiiieiieiiiececccccceeeere e 7.8 8.2 7.8 7.4
10 — VEry POSItIVE ..ccuveeeerieieieeecieeeeieeeene 32 41 30 27
8 D 30 24 35 27
Yty IS 17 20 15 21
D teeeerreeeeee e rreeeee s ratee e e s rraaeeee s taaaeeeesraaraeeanns 13 10 12 17
L0 I N 7 4 7 8
DON't KNOW ...eeievveeeeeiveeecceeereee e eree e e 1 2 0 0
STt L0 TS 8o 85 8o 75
5 /DK ettt 13 12 12 17
O — errrrrrniiieeeeeeeeeeeeeeeeeeeeeteerterraaaa—aaaaans 7 4 7 8
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17. Holding health insurance companies accountable so they don’t increase insurance rates by
excessive amounts
Business Size
(by number of employees, including owner)

TOTAL (%) 1 2-9 10+
P (T ) o R 7.8 8.3 7.7 7.6
10 — VEry POSItIVE .ccouuveeieirieeciieeeieeeeieeee 44 55 41 40
8 D 23 18 24 27
B 7 et e e e et e et s 10 9 13 6
D teeeerrreeeeeeirreeeeeeirraeeeaeerrraeeeeaanrraaeeaaanraraeeannns 9 5 9 13
O = Jeeeeeeeceeeeeeeeeteeeeeeerer e e e e raaeeese e nraaeaeeennes 12 11 13 13
DON't KNOW vvviiieieeeeeceteeeec et 1 2 1 0
(S Xt (0 TN 78 82 78 73
5 /DK ettt 10 8 10 14
[ T U URRRN 12 11 13 13

18. Ensuring food safety for businesses and customers that buy or sell food products

MeEaAN ..uuuiiiiiieiieiiiececccccceeeere e 8.1 8.6 8.1 7.7
10 — VEry POSItIVE ..ccuveeeeirieieiieeecieeeereeeeae 40 50 37 34
8 D 31 28 35 28
B — 7 et e e 13 11 13 15
D teeeerrreeeeeerrreeeee e rraeeeeaerrraaeaeaanrraaeeaearraraeeannns 9 7 7 14
L0 I N 6 2 7 9
DON't KNOW ...eeievveeeeeiveeecceeereee e eree e e 1 2 0 0
STt L0 TS 84 89 85 77
5 /DK ettt 10 9 8 15
O = e eeeeeeee e e e e e e e e e e e e e ee e ——————————————————— 6 2 7 9

19. Ensuring worker safety for businesses in industries that pose higher occupational risks for
workers

P (T ) o R 7.4 7.9 7.3 6.9
10 — Very POSItiVe......evveeeieeiireeeeeceeeeeeeeeens 26 38 22 21
T & F 29 20 35 26
B T et e e e e e e ——————————————— 19 25 17 16
D teeeertrreeeeeeereeeee e ——reeaaear—aaeaaaanraraeeaaanraraeaanan 15 9 15 23
O — erreerrniiiiieieeereeeeeeeeeeeeeeeeeeaeteeeraraaa i aaaaaans 10 6 10 14
DON't KNOW .ottt 1 2 2 0
0 — 10 ceiiiiiiiiieeeeere e eeeeeee et 74 83 74 63
5 /DK ittt 17 11 16 23
o T NN 10 6 10 14
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20. Allowing one-stop electronic filing of government paperwork

Business Size
(by number of employees, including owner)

TOTAL (%) 1 2-9 10+
JLY <321 o N 7.3 7.4 7.3 7.3
10 — Very POSItive....ccueeeecveeeecieeecieeeecieeeens 24 23 24 22
T & F U 33 34 31 35
B T e ——————————————— 17 15 18 16
D ttttunnuneeeeeeeeaeeeeeeeerearrtrrr————————————————————aaeeeseeeens 15 18 13 15
O — Lerrrerrniiiieeeeeeeeeeeeeeeeeeeeeeetteetrasaaaa— i nnas 11 8 12 12
DON't KNOW .coonnrvviieiiiiieeeececiereee e 1 2 2 1
0 — 10 cetiiiiiiiieceeereeee e eeeeeeeee e s 73 72 74 73
5 /DK ittt 16 19 15 16
O — errrrrrteiieeeeeeeee e e e e e e e e e e e e e e e ta et aeaas 11 8 12 12

21. Disclosure and regulation of toxic substances that are used in products

JLY <321 o N 7.9 8.4 7.9 7.3
10 — VEry POSItIVe......evveeeeeceireeeeeeeeeeeeceens 38 48 34 35
T ¢ F 28 23 33 22
B T et e e e e e e e e —————————————— 15 14 16 14
D teeeertrreeeeeetreeeee e ——reeeaaar—aaeeaaanraraeeaaanraraeeannn 11 10 10 15
O — errrrrrniiieeeeeeeeeeeeeeeeeeeeeteerterraaaa—aaaaans 8 3 7 15
DON't KNOW .ottt 1 2 1 0
0 — 10 ceiiiiiiiiieeeeere e eeeeeee et 80 85 82 70
5 /DK ittt 12 12 11 15
[0 I RPN 8 3 7 15

22. Establishing standards that move the country towards energy efficiency and clean energy

MeEaAN ..uuuiiiiiieiieiiiececccccceeeere e 6.4 7.1 6.3 6.0
10 — VEry POSItIVE ..ccuveeirrieieieeecieeeeieeeeae 23 36 20 17
8 D 21 16 23 21
D — 7 e et e e 17 12 16 24
D teeeeerrrrnneeeeerrannneeeerrarnnaaeerranrnaeeeeranrnneeerrnnnnnns 13 15 15 8
o T N 24 18 25 29
DOt KNOW oot 2 3 2 1
(STt L0 U 61 64 59 62
5 /DK ettt 15 18 17 9
O — e ieeeeeeee e e e e e e e e e e e e eeeeearrara————————————————— 24 18 25 29
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Finally, just some remaining questions for statistical purposes only.

23. Which of the following categories best describes your business?

Business Size
(by number of employees, including owner)

TOTAL (%) 1 2-9 10+
Manufacturing or construction.........cc.ccueeu.... 16 8 15 25
Retail or restaurant .........ccceeevveeeeeerireereeeennnns 14 11 17 10
Non-retail SEIVICES ....ecceverrveeeeeerererreeeeenneenen. 50 64 46 43
Other ..o 21 18 22 22

24. Do you belong to any of the following business organizations? Please check all that apply.

A trade association in your industry............. 35 29 33 46
Your local Chamber of Commerce................ 24 9 22 45
National Federation of

Independent Business.........cccccueeeevveeencuveennnnen. 6 0] 7 10
The U.S. Chamber of Commerce .................... 2 1 o) 9
Other business organization ...........ccccveenes 25 20 24 33
DA\ [0) o L= TSP 42 57 43 24

25. Which of these news sources do you use on a regular basis? Please check all that apply.

Local NEWSPAPETS ....cccveerereercreerriienieenieeennens 60 58 59 65
Local TV NEWS .....oeeeeiieeceiieeeieeeceee e 60 60 58 63
National network news (ABC, CBS or NBC) ... 45 41 45 49
Fox News television or website..................... 36 27 38 42
CNN television or website.......ccccccevvveeecrveeennes 31 31 32 29
Public 1adio ....ccceveveeeeiieeeieeeccee e 29 38 23 32
Talk 1adio ..coooeeeeeeeeeeeieeeeeeeeeeeeeeeeeeeeees 26 22 24 36
National newspapers.......ccceccveeeeveeercveennnnnen. 23 20 19 33
MSNBC television or website.........ccccuvveeen... 22 28 19 22
Internet news sites

(not including those above) .........cccccceueeennes 63 70 60 62
OthET .. e 8 12 8 3

26. Generally speaking, do you think of yourself as a Republican, a Democrat, an independent,
or something else?

IF INDEPENDENT: Would you say that you lean more toward the Republicans or more
toward the Democrats

Republican.........ccoeeeeiieeeiieeeiiieeereeccieeees 27 20 28 32
independent - lean Republican .................... 23 17 25 25
independent ........ccocueeeieriieiniennieeneeeeeeeens 15 18 13 16
independent - lean Democratic..................... 18 20 18 14
Democrat ........ceeiiiiiiiiiiieeee e 14 19 14 10
Other Party ...c.ccceceeeerveenieeneeneereeseeeeseeieene 3 6 2 3
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27. What is your age?

Business Size
(by number of employees, including owner)

TOTAL (%) 1 2-9 10+
L85 576 (=) o Lo R 11 13 11 11
0 4 eurreaeereeeeeirieeeiteeesireeesraeessaeeessraeeesraeannns 9 12 7 11
Y L 14 16 12 17
5O 54 cuvreeeerreeeereeeeisreeenissesesseeeassseesessseesessaesanns 7 4 7 12
55 5O tueeeeeeieieeeeeeeeeeeeerierrrear———————————————aaaaaaaeaens 17 14 19 16
(ST 0 26 Y U 18 18 18 18
65 00 cuuueieirririeieeeeeeie i ieeeeesrerrerereaeeseeseesanennnns 12 15 12 8
TO T eeeeeerreeeeireeecseeeeiseeeeisseeeesseesesaeeeensaeannnes 7 7 7 3
OVET 75 uuuieitiieeeeeieieieeeeeeinrrrneseeeeesesesesssssssnnnnes 4 1 6 4
Don’t know /Refused) ......cccceeveereeneineencnnnens 0] 0] 0] 0]

28. Are you male or female?

LY £21 (RS 63 58 57 82
| 30 0 F2 1 (N 37 42 43 18

29. For statistical purposes only, which of these categories best describes the gross revenue of
your business in 2010?

Under $250,000 ...ccccuveeeerieeeciieeeieeeeeveeeenns 39 73 38 5
$250,000 t0 $500,000 ......evvreeeeecrrieeeeennnnnn. 12 2 22 3
Over $500,000 to $1 million .....ccccvvveeeennnneen. 8 1 12 9
Over $1 million to $2 million............ccueen.e. 11 1 7 33
Over $2 million to $5 million ......................... 6 o) 3 19
Over $5 million to $10 million........................ 2 o 1 9
Over $10 MIllION.......coovviiiiiiirieeereeeeeeeeeee 2 o o 7
Decline to anSWer .......cccceuvvvvveeereeeeeeeeeeeeennnns 18 22 18 15
AMONG THOSE WHO DO

NOT DECLINE S eeeeeeere—————————— 409 99 212 98
Under $250,000 ...cccoeeuvrereeeeernrereeeeeinvereeeenns 48 94 46 6
$250,000 t0 $500,000 .....cuvvreeeeecrrieeeeenenen. 15 3 26 4
Over $500,000 to $1 million .......cceuveveenne. 10 1 14 11
Over $1 million to $2 million.......ccccceeeunn...... 14 1 8 38
Over $2 million to $5 million ......................... 8 o) 4 22
Over $5 million to $10 million........................ 3 o) 1 10
Over $10 MillioN......cccceeeeeieeeiiieeeieeeeeee e, 2 o) o) 9
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30. In which of the following ranges does your total annual household income fall, before taxes?

Business Size
(by number of employees, including owner)

TOTAL (%) 1 2-9 10+
Less than $25,000........ccccovveeeieeeeiieeeecreeennee. 4 6 5 1
$25,000-$34,000 .....uurieeeeeerrreeeeeerereee e e 4 6 4 0
$35,000-$49,000 ......cvvvreeeeirrreeeeeenrrreeeeeennenns 7 13 8 1
$50,000-$74,000 ....uuvveeeieeerrreeeeenreeeeeeennneens 14 15 16 7
$75,000-$99,990 ....uuvvreeieenrrrreeeenrereeeeennneen 13 12 14 14
$100,000-$149,900 ....cceevrvrrerreerenrrereeerennnenns 17 12 18 20
$150,000-$249,990 ...ceeeeermrerreerenrrereeerennneens 16 8 13 31
$250,000-$499,900....cccccierurrereeeeenrrrreereennnnns 3 o) 3 7
$500,000-$999,990 ...ceevieeerrieeeeeeeree e o) 1 0 1
Over $1million......ccoovveveieiiiiieieieeeeeeeeas o} o o 1
Decline to anSWer .........cccecuveeeeieeeecveeeecieeenns 21 28 19 17
AMONG THOSE WHO DO
NOT DECLINE S eeeeeeeer——————————— 396 93 208 95
Less than $25,000.......cccvveeieeeeeeeeiiiiiiieeennnns 5 9 6 2
$25,000-$34,990 ...uuuuurereririireeeeeeeeeeieeeeennnnnnns 5 9 5 0
$35,000-$49,000 ......cvvereeeeirrrreeeeenrrreeeeeennenns 9 18 10 1
$50,000-$74,000 ....uvvvreeiernrerreeieinrereeeeennnenns 17 20 20 9
$75,000-$99,990 ....evvvreeieinrrrreeiennrereeeeennnene 17 16 17 16
$100,000-$149,900 ....cceeevvmrrrreeeenrrereeeeennnenns 21 17 22 25
$150,000-$249,999 ...evvieieenrrieeeeeerieeeeeeeens 20 11 16 38
$250,000-$499,900.....cccccccrrieeeeeerereee e 4 1 4 8
$500,000-$999,990 ...ceeeveeurrieeeeeeeree e o) 1 o) 1
Over $1million......ccoovvvvieieeeieieieeeeeeeeaas o} o o 2

31. And just to make sure we have a representative sample, could you please identify which of
the following descriptions best fit your company? Please check all that apply:

Minority-Owned Business .......cc.ccecceeeenuennnen. 12 17 10 12
Woman-Owned Business.........ccccceeeeuveeenneen. 34 38 36 25
Veteran-Owned Business.........cccccueeeevveenneen. 15 23 13 12
None of the ADOVE ........eeeeeuveeeciieeeieeeeieeen, 49 40 50 59

32. What is the zip code of your business?

Region

New England ......ccccceeveiieiciiiiniiieicieeccieeene 5 6 5 4
Middle AtlantiC..........cooevvevvivereeeieeeeeeeeeeeenn, 15 16 14 13
East North Central ........ccccovvvvveeiieeeeeieiiiiiinnne, 14 8 14 21
West North Central ........cccvvveeeeeveeeeeeencneeneenn. 7 6 8 5
South AtlantiC........cceeeeveveeeeeierirerreeeeinreeeeeenn. 20 21 19 22
East South Central .........cccoeevvvveeeeiiireeeeennnen. 5 7 5 3
West South Central ..........ccccveeeeiieeccieeenee. 10 9 10 11
JL% (0700 4121 4 s WU 8 14 7 3
PacifiC .occveeeeeeeeeeeeeee e 16 12 18 17
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About the Organizations

American Sustainable Business Council

American Sustainable Business Council (ASBC) is a powerful coalition of business networks
committed to building a vibrant, just, and sustainable economy.

www.asbcouncil.org

Main Street Alliance

The Main Street Alliance is a national network of state-based small business coalitions. MSA
creates opportunities for small business owners to speak for themselves on issues that impact
their businesses and local economies.

www.mainstreetalliance.org

Small Business Majority

Small Business Majority is a national nonpartisan small business advocacy organization,
founded and run by small business owners, and focused on solving the biggest problems facing
America’s 28 million small businesses. We conduct extensive opinion and economic research
and work with small business owners, policy experts and elected officials nationwide to bring
small business voices to the public policy table.

www.smallbusinessmajority.org
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